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                                                    How do I check my account balance?
                                                
                                            

                                        

                                        
                                            
                                                Personal eBanking

Log in and view account balances on the My Accounts page.



First Bank On The Go Mobile App

Log in and view account balances in My Accounts.  


Automated Telephone Banking


	Call 800-760-BANK (2265) and choose Option 2.
	Select Option 1.
	Select Option 1.
	Choose your account type: 1 for Checking, 2 for Savings, 3 for Money Market, 4 for Certificate of Deposit.
	Enter your full account number.
	Enter your Personal Identification Number (PIN) to hear your balance.



ATM/ITM

Access your account at any ATM/ITM and choose the Balance Inquiry option from the menu. Find a First Bank location.


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    Where can I locate my account number?
                                                
                                            

                                        

                                        
                                            
                                                	Personal eBanking: Select your desired account by clicking on it, select the Account Details tab and unmask the account number by clicking the eye icon.
	First Bank On The Go Mobile App: Select the account you wish to view from My Accounts, click the details icon at top of page, click the eye icon in the account number section to view full account number.  
	The account number is located at the bottom of a check or deposit slip.
	On a check image in your online account history or on your account statement (if you choose to have images on your statement).



                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    How can I open an account?
                                                
                                            

                                        

                                        
                                            
                                                Some consumer accounts are eligible for online account opening. Visit our personal product page to learn more about our consumer accounts. You may also visit a branch to establish an account.


                                            

                                        

                                    

                                    
                                        
                                            
                                                
                                                    What are my debit card limits?
                                                
                                            

                                        

                                        
                                            
                                                First Bank Flex Debit Mastercards® generally have a transaction limit of $2,000 in purchases and $750 of cash withdrawals per day. If you need a temporary limit lift, please contact us at 800-760-BANK (2265).
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On the Welcome to eBanking page, select the "I've forgotten my Password" option to receive an email to reset the Password.



First Bank On The Go Mobile App

On the Welcome screen with the Username and Password areas, click "Having trouble logging in?" and select the "I forgot my Password" option to receive an email to reset the Password. 
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Log in and view account balances on the My Accounts page.



First Bank On The Go Mobile App

Log in and view account balances in My Accounts.  


Automated Telephone Banking


	Call 800-760-BANK (2265) and choose Option 2.
	Select Option 1.
	Select Option 1.
	Choose your account type: 1 for Checking, 2 for Savings, 3 for Money Market, 4 for Certificate of Deposit.
	Enter your full account number.
	Enter your Personal Identification Number (PIN) to hear your balance.



ATM/ITM

Access your account at any ATM/ITM and choose the Balance Inquiry option from the menu. Find a First Bank location.
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                                            	Personal eBanking: Select your desired account by clicking on it, select the Account Details tab and unmask the account number by clicking the eye icon.
	First Bank On The Go Mobile App: Select the account you wish to view from My Accounts, click the details icon at top of page, click the eye icon in the account number section to view full account number.  
	The account number is located at the bottom of a check or deposit slip.
	On a check image in your online account history or on your account statement (if you choose to have images on your statement).
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On the Welcome to eBanking page, select the "I've forgotten my Password" option to receive an email to reset the Password.



First Bank On The Go Mobile App

On the Welcome screen with the Username and Password areas, click "Having trouble logging in?" and select the "I forgot my Password" option to receive an email to reset the Password. 
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To help family-owned businesses, their families and employees thrive through the generations.
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With a 100-year history of family ownership, First Bank offers premier business banking, commercial banking, and personal banking solutions to clients in Missouri, California, Illinois and mortgage services in Kansas. Turn to First Bank for all your financial needs, including personal checking and personal savings accounts, business checking and business savings accounts, mortgages, wealth management, home equity loans & lines of credit, commercial loans, and more. Plus eBanking makes it easy to access your accounts on the go.
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